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EME023 Governance support to Elected Members 

OBJECTIVES 

This policy to provides clarity about the direct governance support services Elected Members can 
expect to receive from the Shire of Carnarvon administration.  

POLICY STATEMENT/S 

It is essential to the effective operation of Council decision-making and the wider democratic process 
that Elected Members are provided with a range of services which assist them to communicate with 
residents and ratepayers.  

It is also important in their roles as delegates to external organisations that they can discuss matters 
and receive advice where needed.  

The CEO will ensure that the following governance services will be made available to Elected 
Members: 

a. Assistance with responses/correspondence to complex resident and ratepayer enquiries, 

b. Support for delegates (e.g., Advice/discussion in preparation for meetings), 

c. IT support services, 

d. Assistance with filling out any forms relevant to their role as Elected Member.  

In seeking support for responses to residents and ratepayers, an Elected Member will discuss the 
matter with the Shire President to identify whether the matter requires support. The Shire President 
will liaise with the CEO to identify the nature of support to be provided.  
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